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T H E

DILEMMA
T he Friedmans rented out a house to a 

newlywed couple. They didn’t come with 
references and their source of income was 

vague, but the Friedmans were desperate for 
tenants, and so they trusted their gut.

Their gut began churning when the second month’s 
rent was due and instead of a check, they collected 
only excuses. So it went, month after month. After a 
year of pursuing the couple for their rent, consulting 
with rabbanim and a beis din, they noticed that the 
tenants were divesting themselves of furniture and 
other items; the sidewalk was filled each week with 
a new pile of discarded home goods. Were they 
planning to move and leave the Friedmans high 
and dry? It was a good possibility, since both of 
them had parents in Israel, and they could easily fly 
off, never to be seen again.

One day Mr. Friedman saw a young man named 
Rafi, a friend of the tenant. “Rafi, has Benny 
told you he’s moving?” Mr. Friedman asked.

“Sure!” Rafi responded. “They’re going 
back to Israel. He saved up a lot of money 
and they’re buying an apartment there, 
baruch Hashem. I’m so happy for them.” 

Was Mr. Friedman allowed to ask 
Rafi this question?

T H E

HALACHAH

I f a person sees 
evidence that 
someone is planning 

to harm him, he is 
permitted to inquire of 
others to confirm or 
alleviate his suspicion. The 
person who answers is 
not speaking rechilus, and 
the inquirer is not listening 
to rechilus. However, he 
is only permitted to act to 
protect himself, and may 
not believe the information 
is fully accurate.

Sefer Chofetz Chaim,  
Hilchos Rechilus 5:3

My life is not the same. I know that 
at least 10 times I didn’t say lashon 
hara because of An Hour of Caring. 
I am much more careful about what 

comes out of my mouth, and what 
I let myself listen to. I’m much 
more aware of each word I say. 

Thank you, thank you, thank you.

one guards
his tongue;  

otherwise, the Torah is 
considered worthless.”

maintains

Even if no one has said a word, sometimes it’s clear from surrounding facts or from 
someone’s behavior that he intends to do us harm. May we ask around to confirm 
our suspicions? Are those reports rechilus that is prohibited to hear?
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Sarah had one weak leg; she walked with the help of a brace, a walker, and various other 
aids. Nevertheless, she had big plans for her life and saw no reason that she couldn’t 
achieve them.
Sara worked hard to strengthen her leg, but one day she fell and her leg was shattered. 
A year and a half of recuperation and therapy got her back on her feet, but it wasn’t 
long before she fell again; repairing her leg would be an investment of another year or 
more of her life. 
She realized that because her leg would never 
regain its strength, she was doomed to a life of 
accidents, hospitalizations, and therapy. Instead 
of putting her energy into the goals she hoped to 
accomplish, her life would be devoted to dealing 
with her bad leg, which was irreparable. She 
made a courageous decision; she would have the 
leg amputated. 
When Rabbi Tzvi Sytner visited Sarah in the 
hospital, he told her “You’re a hero.” She 
couldn’t understand why. He explained that 
a hero isn’t someone who has no fear, but an 
ordinary person who keeps moving forward 
despite his fears. Sara wanted to move 
forward in her life but realized that until 
she tended to the issue that was holding her 
back, she’d get nowhere.
This is a message for anyone who 
is having trouble moving forward, 
says Rabbi Sytner. “We sometimes 
want to give up. We think, ‘Maybe 
Hashem doesn’t want me to have 
this.’ But maybe Hashem does 
want us to have it, He just wants 
us to first look back and deal with 
something, maybe fear of failure, or 
fear of success, or unresolved issues, 
or a relationship.” The hero, he 
says, is someone who sees the issue, 
faces his fears and rallies the will to 
conquer them.
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at the Chofetz Chaim Heritage 
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Yisrael, and shalom, and to provide 
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designed to spark personal growth.
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THE RIGHT STUFFR av Nochum Cohen, a legendary figure 
among the giants of Eretz Yisrael, 
deserves the utmost honor and usually 
receives it. However, on the rare 

occasion when someone causes him humiliation, 
he reminds himself that there’s tremendous reward 
in accepting the situation graciously. He tells the 
story of an episode that drove the point home to 
him:

Rav Nochum was attending a large sheva brachos 
with about 200 other people. Everyone was eating 
and drinking, but no one was singing. He waited to 
see if anyone would take the initiative and get the 
crowd going, but no one did. So he stood up and 
began a song.

No sooner did the first notes come out of his 
mouth, loud and clear so everyone could hear him, 
than someone came over to him and shouted, “Sit 
down! You’re not the host here!”

“I didn’t answer him,” Rav Nochum recalls. “But 
what had I done that was so terrible? I was just 
trying to make the baalei simchah happy!”

He sat down filled with shame 
and waited for the first available 
moment to leave. That Friday 
night, while the family slept, Rav 
Nochum sat staring at the 21 

Shabbos candles his wife had lit 
for their large family. One son was in 

shidduchim at that time.  

Still feeling the sting of the humiliation he 
had endured, he said, “Eibeshter, please 
reward me for the bushah I suffered at the 
sheva brachos. I need a shidduch for my 
son. Please can the first phone call we get 
after Shabbos be his zivug?”

After Shabbos, the phone didn’t ring. But 
on Sunday afternoon, the call came; it 
was a shidduch suggestion for his son. 
“They now have 17 children,” Rav Nochum 
exclaims with joy.
Adapted from an article in Mishpacha

 לע״נ חיים יחיאל מיכל בן
רפאל פייוועל שניאור ז״ל

 נלב״ע ערב שבת קודש
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percent. But there 
was one small 
area, one curve, 
that was guarded, 
and that’s where 
the driver had lost 
control.
The Canadian 
policeman who 
arrived at the 
scene looked at 
the car, looked at 
the girls, and said 
what they all knew 

to be true: They had been saved by a 
miracle. But Mrs. Klein knew that they 
had, in fact, been saved by a call.
___________
*Names have been changed

As Mrs. Klein* enjoyed her 
Shabbos afternoon nap, her 
mother came to her in a dream. 

At first she shone with a radiant smile, 
but suddenly she began sobbing. 
“You must make the call!” she insisted 
through her tears. 
“What call? Call who?” Mrs. Klein asked. 
Her mother named a woman with whom 
Mrs. Klein had been embroiled in a dispute. 
When Shabbos was over, Mrs. Klein’s 
daughter rushed out of the house to join 
two friends with whom she would be 
driving to New York to attend another 
friend’s chasunah. The trip from their 
homes in Montreal would take them 
through the mountains, over the border 
into upstate New York, and on to the city.
Meanwhile, as Mrs. Klein went about 
straightening up the house after 
Shabbos, her dream haunted her. What 
did her mother mean? Why was she 
weeping? Finally, she decided that she 
had to call the person in question. She 
knew it would be a difficult 
conversation, and it was. 
But at the end of it, she 
had gotten 
the other 
woman’s 
mechilah.
Moments 
later, the 
phone rang. 
The number 
was her 
daughter’s, 
but the voice 
was weak and trembling. “Mommy! We’re 
alive!” her daughter said.
They had been driving along in the 
mountains when they hit a patch of 
black ice. With almost no guardrails 
on that long stretch of highway, the 
chances of their plunging over the 
mountainside had been nearly 100 
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1. Positive words teach your children to love life. Your positive words 
and outlook plant in your children the belief that people are basically good. 
They see others in a positive light, laying the lifelong foundation for healthy 
relationships.

2. Positive words build your spouse and children. Positive words are the 
building blocks of a positive self-image. When you highlight your family members’ 
strengths, they feel strong, and they can use that strength to become even stronger.

3. Positive words keep the peace. When you focus on the positive in others, 
negativity is dissipated and your heart is left calm and peaceful. That bright 
atmosphere will spread within your home, because tranquility is contagious!

4. Positive words make your home a safety zone. If you make your home into 
a place where gossip and hurtful speech are off the agenda, everyone in your circle 
feels safe. They know your respect for others is real, reliable and consistent.

5. Positive words equip your children for success. Teach them to see the good 
in others and they will have the one tool 
they need for loving relationships with 
spouse and children, power in their 
Torah and tefillah, a good name in the 
workplace, and good mazel in life.

5 WayS positive words 
build your home

212.444.1119
718.305.6960, 845.738.1066

Children's 
Line

Assuming that most people don’t 
get messages from Shamayim in 
a dream, what can we learn from 
this story?

saved by
A call
As heard from Mr. Rothschild
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Line

“It seems,” he 
told his assistant, 
“that Heaven 
does not wish for 
us to disseminate 
the contents of 
this manuscript 
to Klal Yisrael. 
But your coffee 
spilled. Here’s 

another one.”

Rav Shabse Frankel z”l was a renowned talmid 
chacham who led a ground-breaking undertaking 
in the world of Torah publishing. But just as great 
was his sterling character. Only one who had 
worked his entire life on refining himself could 
have reacted the way he did.
______________________
Thanks to Hotza’as Shabse Frankel for the biographical 
information, and to a member of Rav Shabse’s family for 
verifying the details of the story
Reprinted with permission from an article in Yated Ne’eman
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In 1970, Rav Shabse Frankel embarked on a 
revolutionary project: to produce an accurate 
version of Rambam’s Mishneh Torah, including 
an invaluable new resource, the Mafteach, 
a cross-referencing index of any mention of 
Rambam or its sources in hundreds of ancient 
and contemporary sefarim. 

T he first volume of the Frankel Rambam, 
published in 1975, was welcomed with 
great enthusiasm by the entire Torah 

world. Over the following three decades, many 
of Eretz Yisrael’s greatest talmidei chachamim 
labored to produce the remaining volumes of 
the Mishneh Torah. Rav Shabse dedicated an 
untold amount of money toward this project, and 
left no stone unturned in his quest to ensure the 
utmost accuracy of the “Frankel Rambam.” 

At one juncture, Rav Shabse was told about the 
existence of an ancient manuscript of a portion 
of Rambam’s Mishneh Torah, one of the oldest 
such texts still extant. However, obtaining it was 
not simple, as it was held in a museum in Egypt. 
He put together large sums of money for the 
purchase, and spent years pursuing the elusive 

ksav yad. 

Finally, the museum 
agreed to sell a 

portion of the 
manuscript — 

for an exorbitant price. Rav Shabse 
jumped at the opportunity. After years 
of effort, and at enormous cost, the 
manuscript was finally in his possession. 

He entered his office with the precious, newly 
acquired ksav yad. He placed it on a desk for 
his assistant to examine. The excitement was 
palpable. But as he reached out to look at the 
manuscript, the assistant inadvertently knocked 
over a cup of coffee he had been drinking. 
Before he could react, the coffee had spilled all 
over the manuscript, rendering it unreadable. 
The fragile, ancient paper simply shriveled up; in 
a second, the precious document had become 
worthless. The assistant froze, unable to say or 
do anything.  

Astonishingly, Rav Shabse didn’t flinch. He 
walked out of the room and returned, holding a 
cup of coffee.
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Another 
Coffee

By R’ Yitzchok Hisiger

TALK ABOUT IT
What were some of the middos that went into Rav 

Frankel’s reaction? How can we work on these 
middos at our own level?

A Ten-Second 
Answer
If you were given ten seconds to offer mean-
ingful advice to a chassan/kallah just before they go to 
the chupah, what do you think you would say? Would it be commu-
nicate? Perhaps be there for each other? Maybe you would think that 
the most important thing should be to view each other l’kaf zechus?
When HaGaon HaRav Aharon Leib Shteinman, shlita, was asked this question, his 
short, three-word answer was unequivocal: “Levater, levater, levater – to give in, to give, 
to give in.” That was it, three words to guide a couple towards a successful marriage.

What is the middah underlying this ability to “let things go,” to give in, not to give 
up? It is the middah of anavah, humility. In contrast, people who are unable to let go, 
people who are makpid about many things, are assumedly propelled by the middah 
of gaavah, haughtiness.

Rav Shteinman’s answer of “levater, levater, 
levater” is completely in sync with anivus being 
the middah underlying vatranus. After all, Rav 
Shteinman has become legendary for his disdain 
for gaavah.
NOTE: A situation in which one party consistently dominates, 
insults, belittles another is one which must be addressed by 
professionals. Such a situation is defined as abuse, and it must 
be stopped; it is not one that calls for vatranus.
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he went to Shamayim he was still guarding, 
still asking all of us to be careful with our 
mouths, because the entire world and our 
lives depend on it.”

Rabbi Dovid Goldwasser was invited 
to address the renowned Manchester 
Yeshivaj. Arriving at the airport, he 

asked his hosts to make a stop before taking 
him to his hotel; he wanted to daven at the 
kever of the great Manchester Rosh Yeshivah, 
Rav Yehudah Zev Segal, zt”l, the tzaddik who 
was known for his unwavering devotion to the 
mitzvah of Shmiras Haloshon.
Rav Segal not only guarded this mitzvah 
himself, but he created the Shmiras Haloshon 
Yomi calendar designating two halachos 
to be learned each day. He would give this 
calendar to those who came to him in their 
darkest times, guaranteeing that learning the 
halachos would bring a yeshuah. When the 
time came for Rav Segal to leave this world, 
he asked that his calendars be buried with 
him; they were his “passport to Olam Haba.”
Upon arriving at Rav Segal’s kever, Rabbi 
Goldwasser began to recite a perek of 
Tehillim on behalf of  a troubled individual 
who had asked him do so. “I realized after I 
began that I was saying the wrong perek,” 
Rabbi Goldwasser relates. “Instead of saying 
38, I was saying 39.” However, since he 
had already started, he felt that he should 
continue to the 
end and 
then 

say 
38.  As he 
continued, he 
was struck with 
amazement at 
the words that had been “accidentally” placed 
in his mouth: “I will guard my ways from 
sinning with my mouth. I will guard my mouth 
with a muzzle.”
“I realized the power of the Rosh Yeshivah,” 
said Rabbi Goldwasser. “Not only did he 
stand guard for the mitzvah of Shmiras 
Haloshon while he was alive, but even after 

keeping 
the watch

TALK ABOUT IT
What reason might there be for Rabbi Goldwasser 

to be the recipient of Rav Segal’s “message”?  

Rabbi Lowy, shlita answers, a Shabbos Table Machsom member’s questions 
on the halachah in issue 42.
THE DILEMMA : You are one of two salespeople in a store. Both you and your 
coworker use the cash register to ring up sales. After a customer leaves, you hear the other 
salesperson tell a stock-boy, “Uh-oh. I thought those shirts were on sale.” At the end of the 
day, your boss finds a shortage and blames you for it. May you tell him that it was your 
co-worker who made the mistake?

THE HALACHAH: The answer is complicated. If a person makes an innocent mistake 
(and you are therefore not obligated to inform the storekeeper, as you would be if he stole 
the money), you are not allowed to name the person who did it just to clear your name. You 
are, however, allowed to say that you did not do it. If there are only two possible culprits, 
as in this case, you can make that denial only if the other person’s actions were, in fact, 
improper; for instance, if the cashier had been negligent in making the error. In general, 
accepting the blame is considered a meritorious act, unless you will be unjustly penalized. 

May I speak against someone in order to vindicate myself?

Question: If there are only two people and the person is not allowed 
to say "Not me," what can he or she say? 

Answer: The best way out is to try to 
justify what happened to minimize negative 
fallout by explaining that “I know that it was a 
mistake. It wasn’t done intentionally. No harm 
was meant.”

Question: What is considered 
"unjustly penalized"?  

Answer: Anything that would 
compromise his present or future job 
prospects or his status at work would be 
“unjust.” He is not obligated to suffer any 
financial loss and is even allowed to name the 
culprit to prevent any loss on his part.
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לע״נ
 שׁמואל חיים בן אברהם יוסף ז״ל

ודבורה בת ישׂראל ע״ה
Dedicated by Uri & Riki Sklar

Don’t Give Up:  
PART 3 OF A 4-PART SERIES

TALK ABOUT IT
What goals would you try to accomplish 

if nothing was holding you back?

CASHING IN 
ON BIZYONOS

TALK ABOUT IT
Do you think Rav Nochum could have gained anything by 

reproaching the man who embarrassed him? Why or why not?

Message "I'm in" to 845-608-7257

Email "I'm in" to  
hourofcaring@cchfglobal.org


